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Cancellation Policy

www.worldwideschool.ac.nz

A booking WILL NOT be confirmed until Worldwide
School receives full payment for the course and
accommodation fees, as well as any other services
requested, plus a valid visa and flight details.

Once a booking is confirmed, cancellation fees apply
as follow:

2+ weeks prior to check-in, the placement
fee will not be refunded.
2- weeks prior to check-in, the first 2 weeks
will not be refunded.

Rescheduling dates will be treated as a cancellation,
and will be subject to availability.

Once the student has checked-in, they should give the
school a 2-weeks notice if they would like to move out
earlier than the original check-out date.

Once the student has checked-in, the first 4 weeks are
not refundable.

http://www.worldwideschool.ac.nz/
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Accommodation in Auckland

Homestay

Homestays offer a unique cultural experience, as students have the chance to live
with a local host family. This option allows for a deeper immersion into the local
lifestyle and customs, fostering cross-cultural understanding and language
development. You will experience local food and ‘kiwi culture’. 

Homestay Prices

Homestay Weekly Rates (per person): NZ$370 for those over 18 years old

Room Type: Single
Homestay Type: Half-board (Half-board excludes lunch on weekdays)
Minimum Stay: 4 weeks
Terms and Conditions: First 4 weeks are not refundable.

Accommodation Placement Fee: NZ$350

Homestay Weekly Rates (per person): NZ$380 for those under 18 years old

Room Type: Single
Homestay Type: Half-board (Half-board excludes lunch on weekdays)
Minimum Stay: 4 weeks
Terms and Conditions: First 4 weeks are not refundable.

Arriving at your homestay

We strongly recommend arrivals to happen on
the weekend.

Check-in time: Midday - 10pm
Check-in from 8 am available upon request and subject to availability

Check-out time:  Midday
Late departures will be charged as an extra night

If you arrive outside  check-in hours, the safest
and best option is to stay in a hotel for the
night and then move into the accommodation
the day after. 
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Accommodation in Auckland
 HOMESTAY RULES

On your first day, your host family will show you around the house and share with you
their rules and routines. Remember, every family is different, so it is important that you
ask questions when you are not sure about something.

Some of the most common rules at a homestay are: 

Keep your room clean and tidy at all times. 
Make your bed 
Put your clothes away
Do not leave food containers, water bottles, rubbish or wet towels in the room

Keep the bathroom clean and tidy at all times. 
Do not spend more than 10 minutes getting ready in the bathroom
Only take 1 shower per day and check what’s the most convenient time
Don’t leave hairs on the floor, sink or toilet and don’t leave the floor wet either

Keep the kitchen clean and tidy at all times. 
Don’t use the stove or the oven; prepare sandwiches or salads instead 
Clean your dishes as soon as you finish and put them away 
Help with setting up and clearing the table. 

Respect the family’s sleeping and eating times. 
Try to be home for all the shared meals, and if you can’t, let your host parents know
Be quiet at night and don’t talk over the phone
If you cannot sleep and want to watch a movie, use your headphones

If there’s any issue with the food, communicate it in a VERY POLITE WAY.
Ask for larger or smaller portions
Buy some ingredients if they are very important to you and always share

Laundry: Ask the family if they prefer to do the laundry, or if you can do it yourself. If you do
your own laundry, limit it to once a week. 

NEVER smoke or vape inside the house.
Go to the designated area
Try to avoid smoking at night

Don’t drink alcohol inside the house
If you are offered, you can say yes, but be responsible

Remove your shoes inside the house if the family does so.
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Accommodation in Auckland

Luau Apartments

Luau Accommodation is an option known among international students in
Auckland. Luciana (the owner) is Brazilian and she takes special care of the
students’ welfare, cleanliness and proper functioning of the structure of the
accommodation. Luau Accommodation is located in 4 units. All Luau
Accommodation units are close to supermarkets, restaurants, cinemas, shopping
malls, banks and more.

Luau Prices

Luau Weekly Rates (per person): NZ$290

Room Type: Single
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

17 Albert Street | 33 Mount Street
Phone: +64 94416105|   +64 2102302128   |   Email:  luciana@luauaccommodation.com

Luau Weekly Rates (per person): NZ$270

Room Type: Twin
Minimum Stay: 4 weeks

Luau Weekly Rates (per person): NZ$260

Room Type: Triple
Minimum Stay: 4 weeks

Luau Weekly Rates (per person): NZ$230

Room Type: Quadruple
Minimum Stay: 4 weeks
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Accommodation in Auckland

Luau Apartments features 
A fully equipped kitchen with kettles, pots, pans, microwaves, fridge, freezer,
toasters, etc. It is a shared kitchen and everyone has a space in a kitchen cabinet to
keep their stuff.  Wi-Fi and a 10BGS internet free per month is included in the price.

What you should know about staying at Luau
A bond of $200 is paid on arrival and returned on departure. Luau has 2 different
locations: one on Albert Street and one on Mount Street.

Check-in time: To be arranged  | Check-out time: 10 am.
There’s no reception at the apartments. You need to contact the manager
through Whatsapp to arrange your check in time when you land at the
Auckland Airport.
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Accommodation in Auckland

Princeton Apartments

Princeton is a budget semi-serviced student accommodation centrally located in
Auckland CBD, within the university precinct, amongst the shops and
entertainment venues of Auckland. Each apartment consists of two private
bedrooms, a mini kitchen and a bathroom shared between the two rooms. There
are two apartments per floor.

Princeton Prices

Princeton Weekly Rates (per person): NZ$300

Room Type: Single
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

30 Symonds Street, Grafton

What do I do if I arrive at Princeton outside of office hours?

No late check-in is available. If you arrive outside reception hours, the safest and
best option is to stay in a hotel for the night and then move into the
accommodation the day after. 

Phone: +64 9 973 8300 | Email: info@princeton.net.nz

What you should know about staying at Princeton
A security deposit of $500 per person on arrival is paid directly to Princeton
Management. This deposit is refunded* to the student (after deducting the
cleaning fee of $150) on vacating the room. A departure cleaning fee of $150 is kept
per room per person. This is conditional on there being no damage made in the
room. Any damages to the room will be deducted from the security deposit.

Check-in time: 2 pm onwards | Check-out time: 10 am.
Reception Hours: Monday to Friday 9:30 am to 6:30 pm | Weekends: 10:30 am to
6 pm

*Please note that, for international transactions, the refund must be requested a few days before check-out, and the bank
card must be the same one used at the bond payment upon arrival. 
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Accommodation in Auckland

Princeton Apartments features 
Onsite multilingual friendly and helpful management team
Secured access card for the main entrance and lifts
High-speed Wi-Fi is available in all Princeton rooms. Internet rates start from
$10 per week or $85 per month
Security surveillance cameras operating 24 hours a day
Two fully equipped onsite laundry rooms open 24 hours a day
Convenient Minimart supermarket and Starbucks Coffee shop across the
road, plus access to cafes and bus stop in front of Princeton
All bedding and kitchen utensils are supplied. Kitchen consists of microwave,
mini fridge, stove top, kettle and utensils.
If you lose or misplace your key you will be charged $150 to replace it 
If you lose or misplace your access card you will be charged $150 to replace it
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Accommodation in Auckland

Park Tower Apartments

Park Tower is a newly refurbished property conveniently located at Grafton.  Their
Co-Living environment allows residents from 76 different countries to enjoy the
unique facilities within Park Tower’s new and modern spaces. All rooms are
furnished with a double bed, base drawers, a desk, chair, wardrobe, heater, and a
fridge/freezer. Each of the 10 levels has a shared kitchen, men’s and women’s
bathrooms, and a common area lounge. 

Park Tower Prices

Park Tower Weekly Rates (per person): NZ$320

Room Type: Double
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

110 Grafton Road, Grafton

What do I do if I arrive at Park Tower outside of office hours?

Late check-ins are available. A security staff will be at the premises 24/7 and they
will hand you your room keys and wifi password. You must see reception on the
following day during reception hours for a full check-in.

Phone: 0800 727 586 | Email: parktower@crockers.co.nz 

Park Tower Weekly Rates (per couple): NZ$420

Room Type: Double
Minimum Stay: 4 weeks

What you should know about staying at Park Tower

There is no bond to be paid at Park Tower but you will be asked for your credit card
details. You will only be charged if any damages are caused to the room.

Check-in time: anytime | Check-out time: by 6 pm
Reception Hours: Every day 8 am to 6 pm (a manager will always be on site)

Arrival package rental: $100

Includes: Duvet Cover, Duvet
Inner, Face Cloth, Bath
Towel, Pillow, Pillowcase,
Plate, Bowl, Mug, Glass, Knife
& Fork, Spoons, non-Stick Fry
Pan, S/S Saucepan, Cooking
Spoon and Slotted Turner. 
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Accommodation in Auckland

Park Tower Apartments features 
Onsite multilingual friendly and helpful management team
Water, Power, Heating and Wi-Fi included
Great selection of media rooms, study rooms, game rooms, a modern living
room, large kitchen, and a laundry area
Gardens and barbecue area
CCTV surveillance 24-hour reception and security presence to ensure a safe
environment for the residents
Conveniently located within walking distance from the Worldwide School of
English, Grafton Village, Newmarket, CBD, and the Auckland Domain 
24/7 check-in



11

Accommodation in Auckland

Empire Apartments

Empire Apartments is an excellent choice for accommodation in Auckland, located
within the University precinct with an easy walk to Auckland University of
Technology (AUT), Language Schools and tertiary educational institutions. 

Empire Prices

Empire Weekly Rates (per person): NZ$350

Room Type: Single
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

21 Whitaker Place, Grafton,

What you should know about staying at Empire
A security deposit of $800 per person plus a fee of $250 for linen and kitchen
utensils must be paid directly to Empire Management. 50% of the bond has to be
paid in advance to secure the booking and the other 50% on arrival, together with
the linen + kitchen utensils fee. The $800 deposit is refunded to the student on
vacating the room. This is conditional on there being no damage made in the
room. Any damages to the room will be deducted from the security deposit.

Check-in time: 2 pm onwards | Check-out time: 10 am.
Reception Hours: 9:00 am to 10:00 pm

What do I do if I arrive at Empire outside of office hours?

No late check-in available. If you arrive outside reception hours, the safest and best
option is to stay in a hotel for the night and then move into the accommodation
the day after. 

Phone: +64 9 973 9000 | Email: joon@empireapartment.co.nz
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Accommodation in Auckland

Empire Apartments features 
Fully furnished accommodation.
Ideal living environment.
High-speed Wi-Fi Internet access throughout the building.**
Regular cleaning.
Malaysian and Burger restaurants next door
Experienced, friendly, multilingual staff.
On-site laundry.
24/7 on site management and security monitoring with 140 CCTV cameras
Reception with staff open 9 am to 10 pm 7 days a week.
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Accommodation in Auckland

YMCA

YMCA Auckland City is a budget student accommodation located in the heart of
Auckland City, close to the Aotea Centre and a 10-minute walk to the Sky City
casino, supermarkets, cafés, restaurants, public library and central Downtown. 
All rooms have: study desk, bar fridge (small), full set of bedding linen (changed
weekly), heating and wardrobe.

YMCA Prices
YMCA Weekly Rates (per person): NZ$405

Room Type: Single
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

Corner Pitt Street and Greys Ave

What you should know about staying at YMCA
A bond of $70.00 for bookings under 28 days and $350.00 for longer stays is
payable directly to YMCA management on check-in. This bond will be refunded on
your departure on the condition that your room is left in a good and clean
condition.

Check-in time: 2 pm onwards | Check-out time: 10 am.
Reception Hours: 7 am to 11 pm

What do I do if I arrive at YMCA outside of office hours?
Late check-in is subject to availability. If you arrive outside reception hours, the
safest and best option is to stay in a hotel for the night and then move into the
accommodation the day after. 

Phone: +64 09 929 1517 

No visitors policy
No visitors are allowed within the premises without prior written consent from
management
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Accommodation in Auckland
YMCA Apartments features 

Wireless internet available
Laundry and fully equipped communal kitchenettes on-site 

microwaves, stove top, pots, cutlery, plates
Communal shower/toilet facilities on each floor

separate male and female floors
Shared dining room
Television recreation room with pool table and Sky television
After-hours security on-site
Weekly cleaning of the rooms including linen replacement, emptying rubbish
bins, and vacuuming the carpets. 

Deep cleaning upon request for an extra fee of $25
$8 breakfast (economic continental breakfast buffet includes bread, 3 types of
cereal, 3 types of spread, 2 types of tea, fresh brewed coffee, juice and milk).
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Accommodation in Auckland

City Lodge

City Lodge Auckland City is a student accommodation located in the heart of
Auckland City, close to the Aotea Centre and a 10-minute walk to the Sky City
casino, supermarkets, cafés, restaurants, public library and central Downtown. 

All rooms have: a private bathroom, fridge, TV, large windows, tea and coffee
facilities, sprinklers and smoke detectors, electric heater and a free luggage store.

City Lodge Prices

City Lodge Weekly Rates (per person): NZ$470

Room Type: Single
Minimum Stay: 4 weeks

Accommodation Placement Fee: NZ$350

150 Vincent Street

What you should know about staying at City Lodge
A Bond of $140.00 for bookings under 28 days and of $500.00 for longer stays is
payable directly to YMCA Management upon check-in. This bond will be refunded
on your departure on the condition that your room is left in a good and clean
condition.

Check-in time: 2 pm onwards | Check-out time: 10 am.
Reception Hours: 7 am to 11 pm

Phone: +64 9 379 6183

City Lodge Weekly Rates (per room): NZ$570

Room Type: Double
Minimum Stay: 4 weeks

What do I do if I arrive at City Lodge outside of office hours?
Late check-in is subject to availability. If you arrive outside reception hours, the
safest and best option is to stay in a hotel for the night and then move into the
accommodation the day after. 

No visitors policy
No visitors are allowed within the premises without prior written consent from
management

City Lodge Weekly Rates (per room): NZ$590

Room Type: Twin
Minimum Stay: 4 weeks
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Accommodation in Auckland

City Lodge Apartments features 
Non-smoking
Study Desk
Lift/Elevator Access
Linen Provided
Mini Fridge

Double Room Single Room

Lounge Area Communal Kitchen

City Views
Gym Access (paid)
Wireless Internet
Laundry Facilities
Overnight Parking (Prebook)

Cleaning services
Weekly cleaning of the rooms including linen replacement, emptying rubbish bins,
and vacuuming the carpets. Deep cleaning upon request for an extra fee of $25.


